Scenario 1 ‘Send a Parcel’.

I wanted to send a parcel by courier to the USA and had never done this before [LtoL F1] So I decided to look on the internet to see what information 1 could find
about courier companies and their rates [ICT D2]. | compared the rates and delivery times [N A4] and chose the best one. | bookmarked the page [ICT D4] so that |
could find it later. | arranged the collection by telephone [Co F1, F2] and then | was able to track the progress of my parcel on the company website [ICT D2]
Afterwards my friend wanted to send a parcel by courier in the same way, so | described to her what | had done, what worked well and what didn’t [Co B3] [LtoL
G1,G2,G3] and I also emailed the details to her so that she could follow it step by step [ICT B1,B2 Co E6] I really felt that | had accomplished something new that
day and had grown as a consequence[LtoL G4]
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